
 
 
CUSTOMER COMPLAINT FORM 
 
Customer Name: ___________________________________________________ 
Address:__________________________________________________________ 
Telephone Number: ________________________________________________ 
E‐mail: ___________________________________________________________ 
Contract Account Number: ___________________________________________ 
 
Please indicate in what category your complaint belongs: 

Billing   Customer Service   Other 

Water   Electricity 

 
What is the nature of your complaint: 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
 
Please give this form to any customer service representative or cashier. Thank you. 


